30 March 2020
Dear Parents/Guardians,
In light of the developing COVID-19 situation in Singapore, we have put in place strict precautionary
measures over the past two months to keep our school a safe environment for our students, and to allow
our students to continue learning.
From April 2020, all MOE schools will implement one day of Home-Based Learning (HBL) a week. This will
help us prepare for an extended period of HBL should the need arise, so that our students can continue
with their learning. Our school will be conducting HBL on Thursdays, starting from 2 Apr 2020 (Thurs). In
the event that the day of HBL falls on a public holiday, your child will not need to make up for HBL on
another day. Classroom lessons will still proceed as usual on the other days of the week.
Your child will be provided with instructions on how to access their HBL materials by his teachers. Please
refer to attached ‘Guidelines for Home-Based Learning for Parents’ for more information on how you can
support your child. A similar set of guidelines will be sent to your child via their ACSBR email accounts.
The learning activities will be designed to allow students to complete them independently. We encourage
you to support your child by providing a conducive environment at home. You could do this by:


Working out a daily schedule/routine with your child and guiding your child in setting goals and
scheduling tasks. For further tips on guiding your child in setting goals, refer to the Resilience
Boosters at https://go.gov.sg/selresforparents.



Establishing an agreement with your child on managing screen time. We will assign a maximum of 2
hours of online learning every day. For further tips and guides on reinforcing your child’s cyber
wellness, please refer to: https://ictconnection.moe.edu.sg/cyber-wellness/for-parents.



Encouraging your child to maintain an optimistic and positive outlook while accepting the changes
and emotions that he/she has had to face as part of going through HBL.

On the day of HBL, please ensure that your child stays at home and continues to observe good hygiene
practices such as washing their hands frequently with soap. If he feels unwell, please seek medical
attention promptly and inform his form teacher if he displays any fever or flu-like symptoms. Please refer
to the attached file on the list of email addresses of teachers and school leaders.
Co-Curricular Activities will remain suspended for the rest of Term 2. External activities and those that
involve mingling of students across schools – Learning Journeys, outdoor learning activities at the Outdoor

Adventure Learning Centres and the National School Games – will also remain suspended for the rest of
Term 2.
MOE is monitoring the situation closely and we will update you should there be any changes to the
precautionary measures that we are implementing. We urge parents to rely on official sources of
information and not to circulate any unconfirmed information. If you have any further queries, please
contact the Vice-Principals at 62561633.
Yours sincerely,
Loo Ming Yaw
Principal

HELPING YOUR CHILD WITH HOME-BASED LEARNING
Home-based learning presents a good opportunity for your child to learn how to organise his day, manage
his time and learn skills that will benefit him in future. Despite being at home, there is still a curriculum he
will need to cover, and he needs to understand that this is not a holiday.
1.

Keep the Routine
Having a structure to follow can help your child keep up with the lessons sent to him each day.
During HBL, your child will be following the Thursday timetable, which will mimic the usual school
day, and it is best for him to keep to them as much as possible.


This includes keeping to regular bedtimes, and not waking up so late that he misses his lessons
(especially ‘live’ lessons that the teachers have planned). He should continue to keep to school
hours i.e. 8am to 2.30pm.



After he clears the daily lessons, he will also need to spend time finishing the assignments given
and doing his own revision to remember what he learnt. If he has been falling behind in his
schoolwork, this is a good time to focus on catching up.

2.

Lesson Guides
The lesson guides will be emailed to your child’s ACS(BR) account by their subject teachers in the
evening for them to carry out your learning the next day. They will come with instructions and they
may need to use the Student Learning Space, relevant online resources and/or the school textbook
and school materials.

3.

Teleconferencing
Your child has been given instructions with regard to online teleconferencing through platforms like
Zoom or Google Meet. Should your child need technical support, the information below would be
useful.
School Operating Hours
During school operating hours, your child can contact the School Helpdesk if he needs to reset
password to your Gmail or SLS account, and if he has other technical queries.
School-based Helpline: 6359 5376 (Mondays - Fridays: 8:00 am - 4:00 pm)
Email: it_helpdesk@acsbr.org
Non-School Operating Hours
Outside the school operating hours, he should contact the SLS Helpdesk for SLS-related queries.
Call SLS Helpdesk at 6702 6513 (Mondays - Fridays: 4:00 pm - 9:00 pm) (Saturdays: 9:00 am - 3:00
pm)
Email: helpdesk@sls.ufinity.com
When emailing the SLS Helpdesk, students should include their full name, name of school and form
class.

4.

5.

Internet Use
After he has completed his schoolwork for the day, you should allow him to keep in touch with his
school friends (classmates, CCA mates, schoolmates) through the Internet for his social and
emotional well-being.


While your child is online, remind him to be respectful at all times and not post or share (even
privately) any inappropriate material or material that would put his school, friends or himself in
a negative light.



The school will also be mindful about the length of time he may be required to go online and we
will limit that to about 2 hours a day.



If he has a Chromebook, he should be using the Chromebook for his schoolwork. Otherwise, any
suitable device e.g. Windows desktop or laptop, Macbook, iPad etc that can access internet
through a browser would suffice.



For Sec 1 students, who do not have a device at home, please let the Form Teachers know and
we will see what we can do to help.

Health and Safety
To keep him and your family safe, do continue to remind your child of the following good practices:










6.

Monitor his temperature twice daily.
Keep his surroundings clean and well ventilated.
Adhere to Social Distancing measures.
Wash his hands frequently and thoroughly with soap and water.
Avoid touching his face with his hands.
Cover his mouth and nose with a tissue paper when coughing or sneezing, and dispose the
tissue paper properly thereafter.
Wear a mask if he has a cough or runny nose.
Consult a doctor immediately if he is unwell.
If issued with a 5-day MC, stay at home to get well, and do not go out at all.

Help Available
Should you need assistance regarding behavioural management of your child in his Home-Based
Learning, you can email our School Counsellors or Allied Educators / Learning & Behavioural Support
staff at the addresses below:
Name
Mr. Chong Meng Lieng
Mr. Kevin Lum
Mdm. Chu Pei Yun
Mr. Lionel Lin

Job Title
School counsellor
School counsellor
AED/LBS
AED/LBS

Email Address
chong_meng_lieng@acsbr.moe.edu.sg
lum_cheng_leong@acsbr.moe.edu.sg
chu_pei_yun@acsbr.moe.edu.sg
lin_junrong@acsbr.moe.edu.sg

When Home-Based Learning Becomes Challenging
(This will be sent to your child too so he can manage himself better)
1.

Information overload
A tremendous amount of information on COVID-19, including HBL, has been generated and shared.
You may find it challenging to process, understand and remember key information. For a quick
summary, refer to this infographic.

2.

Managing time and distractions
It is very tempting to play videogames all day instead of working on HBL. To manage time and
distractions, try the following strategies:
● Commit to a consistent 5.5 hour period on each day of HBL. When HBL becomes a routine, it
will be a lot easier to be productive. To help yourself commit, share your commitment with
someone in the family. Making it known could help to keep you accountable. You could use a
poster to share your commitment.
● Identify and minimise distractions. You may need to share your study-space with family
members who are also working or learning from home. Notice what you are distracted by,
discuss with your family and make adjustments to create a conducive study-space. Ear-plugs /
headphones may be helpful to reduce noise.
● Plan your time using a visual schedule. The day’s schedule has been planned for you, but you
will still need to plan your time within each lesson. Schedule in short breaks. Print and paste this
in a prominent location in your study-space, so that you can refer to it frequently.
● Monitor your alertness and use energisers to maintain productivity. Check this tool out (‘How
alert are you?’). Remember that breaks should be short and energising enough for you to
resume learning, not completely derail you from HBL (in other words, 5 episodes on Netflix will
not be a wise choice).

3.

Managing conflict
You are probably not the only person who is finding the current circumstances difficult. Your family
members may also be struggling to adapt to working or learning from home. In this period, conflicts
may arise, and tension may run high. To manage conflict at home, try working through these
strategies with your family:
● Establish common agreements. Discuss and negotiate rules to help you and your family
members have a productive remote learning/working time. It takes effort to commit, so
don’t forget to celebrate when you and your family keep to the agreement! Similarly, your
parents will need to implement negative consequences if you do not follow the agreement.
Refer to this set of visual aids.
● Understand what is OK and what is NOT OK. The current circumstances are new and
unfamiliar for everyone. Your parents may use these worksheets to help you break down
specific problem-situations and figure out what behaviours are acceptable and
unacceptable in these situations.

● Consider others’ perspectives. Use this tool to help you consider what you and your family
members are thinking and feeling, in relation to the conflict. With this clarity, you may be
able to generate better solutions for the problem.

